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With the continuous development of economy, our country resident’s demand for 
personal financial business is becoming more and more big. At present the Banks in 
personal financial business market competition is becoming more and more fiercer. 
Credit card business, as an important part of personal financial business, has become a 
battleground of domestic Banks. How in numerous target group found that the real 
potential customer, how to develop potential customers for the bank real credit card 
customers, how to develop new customers for the bank's faithful credit card customers, 
it's all set up on the basis of the bank to provide good service to customers. The 
purpose of the dissertation based on the idea of software engineering and development 
of technology, the demand for bank credit card customer relationship management 
(CRM), on the basis of full understanding, design of credit card of bank of customer 
relationship management system, to meet the needs of the bank credit card business 
and customer management. 
The dissertation first briefly introduced the development of bank card business 
and the problems arising from the customer relationship management (CRM); then 
from credit card customers, service, user, finance hot line and text messaging and so 
on bank credit card customer relationship management (CRM) system is described in 
detail. On the basis of the fully understand the demand of the system, this paper 
introduces the system's overall design and database design, and the realization of the 
system is introduced, finally has carried on the system features the demonstration. The 
function of this system include the management of customer relationship, 
management of the merchants and the management of marketing channels to the 
customer. 
In this dissertation, design of the bank credit card customer relationship 
management (CRM) system, the credit card customer information can be effective 















to management. Through the system design, better meet the Banks in the credit card 
customer relationship management (CRM) and the credit card market development 
requirements. The system of customer relationship management related theory 
research and practical design scheme on the basis of the effective supplement, 
development and innovation, on the existing research of customer relationship 
management (CRM) is a good supplement and perfect. 
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第一章  绪论 
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    1. 客户关系管理系统(Customer Relationship Management)在银行业的应用 





































    2. 现有 CRM 的使用情况 








    (1)系统开发的时间较早，但在随着经济的发展和人民对金融需求的不断增
加，系统与当前的银行的业务活动和业务创新需求已经不相适应，也不能发挥应
用的管理作用[18-19]。 
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